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INTRODUCTION
Thank you so much for volunteering to serve our little
ones and our families by helping in the nursery! We
hope you are blessed by the sweet faces you serve
each time you are with them.
May they win your heart as you seek to win their little
hearts for Jesus at these early stages of their lives!
The following pages contain some important
information for serving in our nursery. In order to give
both our volunteers and our children the most
meaningful and safest possible experience, we ask
that you read this handbook in it’s entirety. We also
ask that you keep it as a reference manual.
Thank you again for your willingness to serve and
bless our little ones!
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Mission Statement

and Ministry Objectives
Our nursery exists to provide a safe, clean and
nurturing environment that contributes to each child’s
mental, social, emotional, motor, and spiritual
development.
Objective #1: To maintain and promote policies that
ensure each child’s safety at all times while in the
nursery.
A. Volunteer Screening Policy
• All volunteers must complete an application for
service.
• All adult volunteers must have a "background
check" by submitting the application form and a
copy of their driver’s license.
B. Sign-In and Out Policy
• All parents must register their children with the
Nursery Supervisor.
• Children new to the nursery should be signed
in and given a bag tag.
• Anyone retrieving a child MUST have the
parent card with the bar code.
• There must be at least one female adult in
the nursery at all times.
• Only pre-screened and pre-approved
volunteers will be allowed in the nursery.
Nursing mothers and parents helping their own
child with separation anxiety will be the only
exceptions.
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C. Diaper Changing Policy
• Diaper changing must always be done in such
a way that another nursery worker can easily
see the child being changed as well as the
other children and workers in the room.
D. Policy Regarding Minors in the Nursery
• Minors are not allowed in the nursery except
during their assigned time slot on the schedule.
• Minors must submit an application for service.
Minors 12 and older are allowed to serve in the
Nursery with the approval of the nursery
supervisor. Minors must always serve with
another adult.
E. Facility Safety Policy
• The Supervisor will undergo Infant CPR
training.
• A first aid kit will be kept in the nursery along
with a basic first aid sheet and Infant CPR
sheet attached.
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Objective #2: Maintain and promote a clean nursery
after each use to help prevent the spread of infection.
A. Cleaning Procedures
The Supervisor should disinfect the nursery toys
and equipment after each use of the nursery.
B. Wellness Policy
Parents will be asked to NOT bring their child to the
nursery until at least 24 hours after any of the
following symptoms have ceased without the
assistance of medications.
• Fever (100 or above)
• Sore throat
• Vomiting
• Diarrhea
• Pink Eye or other eye infections
• Green/yellow discharge from nose or eyes
• Any unexplained rash
• Skin infections (e.g., boils, ringworm, impetigo)
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Objective #3: Maintain, promote and develop and
nurturing environment that contributes to each child’s:
A. Mental Development: Through quality toy
selection and books, and items for creative play
(older toddlers)
B. Social Development: By encouraging and
teaching kindness with words and hands, sharing
and taking turns.
C. Emotional Development: Through appropriate
loving, cuddling and holding of little ones and
modeling kind words and soft voices.
D. Motor Development: By providing age appropriate
toys (as space allows) for gross and fine motor
skills and activity ideas for volunteers.
E. Spiritual Development: We want to promote the
Gospel in the lives of children through the
following and other similar means:
• Worship Music
• Teaching a few simple Scripture verses for
repetition and theme, suggested by the
Nursery Supervisor.
• Books with spiritual teaching and Bible stories
(age appropriate)
• Modeling Christ-like character and gentleness
in the volunteers.
• Praying with the children
• Activities that teach Scripture truths, suggested
by the Nursery Supervisor.
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Parents’ Role and Expectations
1. Parents using the nursery will be asked to serve a
minimum of one time slot every month. The
nursery functions as a co-op with parents. If
parents wish to use the nursery, they will be asked
to also serve in the nursery as a volunteer.
2. Parents will be asked to bring a diaper bag with
diapers, wipes, all necessary comfort items
(excluding toys) and preferred snacks if child has
allergies.
3. Parents will be asked to label all belongings that
may be used in the nursery. A church diaper bag
tag will be provided for all registered children.
4. Parents will be asked to sign-in their child with all
requested information, to use the permanent name
tag provided by the church.
5. Parents will be asked to register their child with the
nursery and provide all requested information
including allergies and special needs information.
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Nursery Volunteer
Job Description

1. Volunteers are to know and agree to follow the
mission statement, ministry objectives, policies
and procedures in Nursery Handbook.
2. When unable to serve for whatever reason,
volunteers are to find their OWN replacement from
the nursery schedule and THEN notify the
Supervisor of the change. Volunteers should NOT
contact the Supervisor to find a replacement for
them. Volunteers should contact the Supervisor
first ONLY in the event of a true emergency (after
8 PM the night before service).
3. Volunteers are encouraged to develop
relationships with the children and their families
and work to promote ministry objectives while
serving.
4. Volunteers must arrive 10 minutes early and wear
a name tag.
5. Volunteers should wear name badges so that
visiting parents can better remember their names
and be able to clearly identify them as our nursery
workers.
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Nursery Supervisor
Job Description

1. Promote, execute, and improve upon the nursery’s
mission statement, ministry objectives, policies
and procedures.
2. Recruit, screen and train all nursery volunteers.
3. Manage the nursery schedule.
4. Clearly, firmly, and graciously correct nursery
volunteers who are not serving in accord with our
nursery policies and procedures.
5. Oversee the physical environment of the nursery
including toy purchasing, stocking supplies and
cleaning.
6. Provide each nursery volunteer a name badge to
be worn during the service in the nursery and
remind volunteers to wear their name badges.
7. Report to youth minister any needs and issues
concerning the nursery.
8. Substitute for a worker ONLY in the event of a
TRUE emergency (after 8 PM the night before
service OR when there are too many children and
not enough workers and an emergency substitute
was unable to be obtained).
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NOTES/QUESTIONS
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